Privacy Policy for Ideal Ideas Foundations
(idealideajo.org)

1. Introduction

Ideal Idea Jordan respects the privacy of our website users. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit our website idealideajo.org.
If you do not agree with the terms in this policy, please do not access the site.

2. Information Collection

a. Personal Identification Information: We may collect personal information such as your
name, email address, and phone number when you register on the site, subscribe to a newsletter,
or fill out a form. b. Non-personal Identification Information: We may collect non-personal
information about your device and your usage of our site, including your IP address, browser
type, and access times.

3. Use of Information

The information we collect may be used in the following ways: a. To personalize your
experience and to allow us to deliver the type of content and product offerings in which you are
most interested. b. To improve our website in order to better serve you. c¢. To administer a
contest, promotion, survey or other site feature.

4. Protection of Information

We implement a variety of security measures to maintain the safety of your personal
information. However, no system can be completely secure, and we cannot guarantee the
absolute security of your information.

5. Disclosure of Information

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information unless we provide you with advance notice. This does not include website hosting
partners and other parties who assist us in operating our website, conducting our business, or
serving our users, so long as those parties agree to keep this information confidential.

6. Third-party Links



Occasionally, at our discretion, we may include or offer third-party products or services on our
website. These third-party sites have separate and independent privacy policies. We therefore
have no responsibility or liability for the content and activities of these linked sites.

7. Rights of Users

You may at any time request access to the information that we hold about you. You also have the
right to: a. Request corrections of any inaccurate information about you. b. Request the deletion
of information about you. c. Withdraw your consent to the use of your information.

8. Changes to This Privacy Policy

We reserve the right to make changes to this privacy policy at any time. When we do, we will
revise the updated date at the bottom of this page. We encourage users to frequently check this
page for any changes to stay informed about how we are helping to protect the personal
information we collect.

9. Contact Us

If you have any questions about this Privacy Policy, the practices of this site, or your dealings
with this site, please contact us at [mohammad.aljdou@idealideajo.org].



Terms and Conditions

1. Acceptance of Terms

By accessing and using the website idealideajo.org ("Website") and all of it subdomains, you
accept and agree to be bound by the terms and conditions outlined in this document ("Terms"). If
you do not agree to these Terms, please do not use the Website.

2. Changes to Terms

Ideal Ideas Foundation reserves the right to modify these Terms at any time. Any changes will be
effective immediately upon posting on the Website. Your continued use of the Website
constitutes your acceptance of the new Terms.

3. Use of the Website

You agree to use the Website only for lawful purposes and in a manner that does not infringe the
rights of, restrict or inhibit anyone else's use and enjoyment of the Website.

4. Intellectual Property

All content on the Website, including text, graphics, logos, and images, is the property of Ideal
Ideas Foundation or its content suppliers and is protected by international copyright laws. You
may not reproduce, distribute, or otherwise use any content without express written permission.

5. User Accounts

To access certain features of the Website, you may be required to create an account. You are
responsible for maintaining the confidentiality of your account information and for all activities
that occur under your account.

6. Limitation of Liability

Ideal Ideas Foundation is not liable for any direct, indirect, incidental, or consequential damages
resulting from the use or inability to use the Website. This includes but is not limited to damages
for loss of profits, data, or other intangible losses.

7. Governing Law
These Terms are governed by and construed in accordance with the laws of Jordan. Any disputes
arising out of or related to these Terms will be resolved in the courts of Jordan.

8. Contact Information

For any questions regarding these Terms, please contact us at
[mohammad.aljdou@jidealideajo.org].



Cancellation Policy

1. Event Registration

If you have registered for an event through Ideal Ideas Foundation and wish to cancel, please
contact us at least 7 days prior to the event date. Cancellations made less than 7 days before the
event may not be eligible for a refund.

2. Subscription Services

If you wish to cancel a subscription service, please contact us at least 30 days before your next
billing cycle. Cancellations made after this period will be effective from the next billing cycle.

3. Courses and Workshops

For courses and workshops, cancellations must be made at least 14 days before the start date to
be eligible for a full refund. Cancellations made less than 14 days before the start date may
receive a partial refund at the discretion of Ideal Ideas Foundation.

4. Contact Information

To cancel an event, subscription, or course, please contact us at
[mohammad.aljdou@jidealideajo.org].



Refund Policy

1. Event Registration

Refunds for event registration will be processed if a cancellation request is received at least 14
days before the event. Refunds may take up to 30 business days to process.

2. Subscription Services

Refunds for subscription services will only be provided if the cancellation request is made at
least 30 days before the next billing cycle. No partial refunds will be issued for cancellations
made mid-cycle.

3. Courses and Workshops

Full refunds for courses and workshops will be given if the cancellation request is made at least
14 days before the start date. Partial refunds for cancellations made less than 14 days before the
start date will be assessed on a case-by-case basis.

4. Non-Refundable Items

Certain items such as downloadable products, promotional items, and last-minute event tickets
are non-refundable.

5. How to Request a Refund
To request a refund, please contact us at [mohammad.aljdou@idealideajo.org] with your order
details and reason for the request. Refund requests will be processed within 14 business days.



